Care and Cleaning Instructions
Wood Finishes

Our finish material is a crystal clear, urethane acrylic blend. This type of finish should only be repaired in the field by a qualified refinisher. Contact
Nucraft Customer Service for detailed touch-up and refinishing instructions. Nucraft recommends using a damp cloth to clean your fine wood furniture.
Always wipe with the grain of the wood.
Should your wood furniture require a more thorough cleaning, we recommend using a mild cleaner such as dish soap or oil soap, thoroughly diluted
in water (one part soap to thirty parts water). Water will not damage Nucraft’s finish, but will leave surface spots when it dries. To avoid this, dry the
surface with a soft cloth after it is cleaned. Marks that cannot be removed with the cleaning methods above may be able to be removed using a mild
degreasing solvent.

Laminate & Novawrap

Laminate and Novawrap surfaces may be cleaned with a damp cloth and ordinary soap or non-abrasive household liquid detergent. Dry the surface
with a clean cloth or soft paper towel to prevent streaks from appearing.

Metal

Metal surfaces can be wiped with a damp cloth and rubbed dry. A mild non-abrasive household liquid detergent can be used if necessary. Regular
maintenance of metal components, including tightening of fasteners and light lubrication of moving parts, will extend the life of your furniture.

Painted Surfaces

If a spill occurs, clean up with a clean damp cloth or sponge, and dry the surface thoroughly with a soft cloth. A spill left unattended could soak
through the surface and cause damage. To remove food residue or grease, use a small amount of mild dishwashing liquid and a clean damp cloth to
wipe clean. Dry thoroughly with a soft cloth.

Glass

Clear back painted or satin glass may be cleaned with commercial glass cleaner. Be sure to use a lint-free cloth if cleaning the satin side of the glass.

Acrylic

Acrylic sheeting can be damaged by harsh solvents and cleaners. Use a commercial plastic cleaner or mild soap and water to remove dirt and debris.
When applying cleaner, use a non-abrasive lint-free or microfiber cloth that won’t scratch the surface.

Quartz

For everyday cleaning, simply wipe the Quartz surface with a soft cloth, soap and water. An ordinary soap or non-abrasive household liquid detergent
is acceptable. After cleaning, wipe the surface completely dry to avoid streaks. Spills should be wiped up immediately.

Marble

Marble is porous and stains easily. Wipe off anything spilled on marble immediately. Occasionally wash marble surfaces with lukewarm water and
wipe dry with a clean cloth. To avoid leaving streaks, wipe surface with a damp chamois cloth. Should your marble surfaces require a more thorough
cleaning, wash with a mild household liquid detergent solution, rinse and wipe dry.

Granite

Granite surfaces may be cleaned with a damp cloth and ordinary soap or non-abrasive household liquid detergent. Dry the surface with a clean cloth or
soft paper towel to prevent streaks from appearing.

Solid Surface

For day to day cleaning, warm soapy water or non-abrasive household cleaners such as glass cleaner or commercially available solid surface cleaners
will remove most residues. Then rinse and towel dry the surface to prevent spotting especially in areas with hard water.

Linoleum

Wipe clean with a damp cloth and a neutral cleaner. In order to maintain the surface of Furniture Linoleum a blend of water and natural soap or waxes
should be used periodically. If the surface has been neglected or worn hard, a dilution of water and natural soap or waxes can be used to upgrade the
Furniture Linoleum. Do not use alkaline or alcohol based cleaning products since it will damage the surface.

Fabric

Knoll Felt and Knoll Hopsack
Cleaning Code: S-Solvent based cleaning agent | To clean felt fabric use a solvent based cleaning agent to remove any stains. More detailed
cleaning info here.
Hourglass
Cleaning Code: WS-Water or Solvent based cleaning agent | |To clean Hourglass fabric use water or a solvent based cleaning agent to remove
any stains. More detailed cleaning info here.
Leather
Genuine leather requires very little care. Nucraft recommends that leather be dusted regularly. If a more thorough cleaning is needed, use lukewarm
water and a mild, nonabrasive soap. Generate some lather and lightly rub the surface with cheesecloth. Rinse off any soap film with clean water
and towel dry. The leather may dry dull. To restore the leather to a normal gloss, rub it with a clean towel. Never use furniture polish, oil, varnish or
ammonia. Saddle soap may be used to prevent the leather from becoming brittle or cracked and to maintain the original supple finish.
Polyurethane
Clean with soap and water. Thoroughly rinse all solution residue with clean water.
Non PVC Seating
Cleaning Code: W-S - Water and Solvent based cleaning agent | For water based stains use water based cleaning agents only, do not use
solvents. For oil based stains use solvent cleaners only. More detailed cleaning info here.

