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CUSTOM/MATCHING FINISHES

Nucraft specializes in expert custom finishes. Custom samples are complimentary and highly encouraged 
during the quote process and prior to order being placed. 

Fee at time of order: 10% capped at $2,200 list per finish per order (discount to be applied)

Lead times for custom samples: 
	○ Stocked Veneer: 5-10 business days

	○ Non-Stocked Veneer: 10-20 business days (upon receiving special veneer from vendor)

	○ Special Paint: 15-20 business days

	○ Special Glass: 15-20 business days

Custom Finish Notes:
Veneer Sheen:

	○ Matte sheen (18 sheen) is a durable finish that tends to nicely mask normal wear and leaves wood grain visible to the eye. 
It achieves a low luster, open pore appearance. Finish numbers preceded by the letter “M” indicate a Matte finish.

	○ Gloss (42 sheen) is a durable finish that tends to nicely mask normal wear and leaves wood grain visible to the eye. It 
achieves a medium, gloss open pore appearance. Finish numbers preceded by the letter “G” indicate a Gloss finish.

	○ Default veneer sheen will vary per finish and was determined by a team of experts who reviewed the colorways to 
determine if gloss or matte best highlighted the natural characteristics of the species of wood and the color of the stain. 
Default finish is noted in price lists. If no direction is provided on incoming orders, default sheen will be selected.

	○ Since each veneer type responds differently to both types of treatment, all will have a distinctive look and feel when 
finished. For example, a Walnut veneer with a Gloss treatment will remain much more textured than a Oak veneer with the 
same treatment.

	○ Additional special sheen levels such as low matte (10 sheen) and high gloss are available upon request for an additional 
upcharge.

Veneer Cut:

	○ Default veneer cut will vary per veneer and per product. If no direction is provided on incoming orders, default cut will be 
selected. 

Veneer Grain:

	○ Nucraft utilizes an open pore finish by default.  Open pore in veneer finishing means the pores of the wood grain are not 
filled during the finishing process, which highlights the natural texture and authenticity of the real wood.  Full fill or closed 
pore is also available upon request for an additional upcharge.
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Project Name:

Nucraft Quote #:

Nucraft Customer Service Rep:

PO # (if applicable):

Requestor’s Contact Info:

CUSTOM FINISH SAMPLE REQUEST 
Please fill out the information below and include with your sample shipment. If you are ordering a sample direct from a 
manufacturer to be sent to Nucraft, please fill out this form and email to literature@nucraft.com 

Sample(s) should be mailed to:

Nucraft Headquarters
Attn: Customer Service c/o Reception
5151 West River Drive
Comstock Park, MI 49321
616.784.6016

Please provide tracking information once the sample is sent to literature@nucraft.com

Paint Veneer Laminate Glass Metal

Match to control sample Cherry Linea Maple Oak Paldao Walnut Other*

Custom Sample Preferences:

•	 Quantity needed:

Veneer Sample Preferences:

•	 Size:     

•	 Sheen: 

•	 Veneer: 

•	 Cut:

•	 Grain: 

Ship completed sample(s) to (Name/Address/Phone): 

Match to Sample (using Nucraft standard sheens) Matte Gloss Other*

3” x 5” 7” x 7” Other*

Name: Email: Phone:

Control Sample to Match:

•	 Type of sample:

•	 Other:

•	 Manufacturer and Name:

•	 Can Nucraft keep the control sample (preferred)? Yes No

*Customer Service to reach out for more information

Other notes: 

Please mail the sample with the custom sample being produced.

Open Pore Other*

Default cut as recommended by Nucraft per product line Other*
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